
 
By Phone 
When ordering our merchandise, it in our best interest to process and ship your order in 
the least amount of time.  To expedite the process we encourage you to call our studio 
(212) 889 - 8160 during our business hours of 9:30am – 5pm EST Monday – Friday.   
Please have the following contact information ready when placing an order: 
Your Name 
Billing Address 
Shipping Address 
Phone Number 
Email Address  
 
We accept American Express, Visa, and MasterCard.  Along with your credit card 
number, please be sure to provide its expiration date and the 3-digit number on the back 
of the card (see photo), and your credit card billing address 
 
By Email 
We understand under some 
circumstances a long distance calling 
charge may be associated with placing 
your order, in which case we can  
process your order through Email.  
INFORMAION NEEDED: 
 
1 Your Name 
2 Billing Address of credit card 
3 Shipping Address 
4 Phone Number 
5 Email Address  
 
In order to keep your credit card info secure, we suggest splitting up your credit card 
number into multiple emails.  For example, card number xxxx-yyyy-zzzz-qqqq, send 
“xxx” in email 1; “x-yy” in email 2; “yy-zzz” in email 3; etc. 
 



Orders are processed in timely manner and are shipped through US Post Office.  Our 
yoga charts are sent in firm mailing tubes.  Often times (if not home) some packages may 
need to be picked up at your local post office. 
 
We thank you for ordering directly through Dharma Mittra Yoga. 


